Witness needs and use of computer equipment
As a forensic practitioner, it is important to attend to the needs of a witness as part of achieving the best evidence.  This is one reason why building rapport between practitioner and witness is valuable from the start.  An informal conversation can help to reduce stress and anxiety.  As illustrated in the videos, good cognitive interviewing practice will also explain the process in enough (but not too much) detail at the start, so that a witness is aware of the overall procedure, and then in more detail when needed.  Encouraging a witness to ask questions, can similarly help to reduce anxiety.  You should also manage session time: to limit witness fatigue, witnesses should be offered a break from the interview after around 40 minutes, or as required.
It is also important that witnesses are able to do what is asked of them.  In this case, if witnesses need to wear glasses to see a computer screen, these should be worn.  Similarly, you should check with a witness that faces can be seen clearly on the computer screen, and adjust the screen (or monitor) accordingly.  It is usual for a computer screen to be positioned in front of the witness, with a practitioner sitting to the left or right.  Obviously, use a good quality, clean, suitably large sized screen—at least 14”, but 16 or 17” are likely to be better.  You should check that there are no reflections on the screen caused by overhead lighting or light from a window.
Use a computer mouse to control EvoFIT.  While using a mouse is normal practice with a PC, trackpads are the norm for laptops.  However, using a trackpad can be awkward, with an interviewer tending to lean over the computer.  It is also difficult to control Holistic tools and Shape tools with a trackpad, to sweep across the scales to demonstrate their effect.  Further, it is tricky to use a photo-editor (such as Photoshop) to enhance a face in this way.  For these reasons, a computer mouse should always be used with EvoFIT (and even a graphic tablet can be preferable [although not essential] to a mouse for photo-editing).  
The normal operating procedure is that you control the EvoFIT system throughout (not a witness).  Ask the witness to point out preferable faces on the screen, and then use the mouse to make selections.  Similarly, for Holistic and Shape tools, sweep the mouse across the scale and ask the witness to indicate the position of best likeness.  This approach should allow witnesses to concentrate on producing the best possible likeness.
